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Release Notes
Intuit Field Service Management

Summer 2010

Highlights

This is a minor release with most changes occurring behind the scenes, so there is very little end
user impact.

There were however a few changes made to improve user experience for a few usage scenarios.
¢ In the QuickBooks Integration Client
o The ability to put the name of the primary tech on the QuickBooks invoice no longer
depends on the TimeCard module
o For customers who do not want to post invoices directly, there is a new setting that
can make all new invoices coming into QuickBooks “Pending” to that they do not
post to the general ledger
® On Mobile, there is an optional update available that is primarily of interest to users in
companies that are also members of the Work Order Network powered by Corrigo.
®  On the desktop there are a couple of minor changes driven by customer requests.

QuickBooks Integration Client

Primary Tech to Rep in QuickBooks
In the past the Time Card module was required in order to see the primary tech name in the rep field
in QuickBooks. This requirement has been relaxed. No additional configuration is required.

Create invoices as pending

In cases where customers make changes to invoices in QuickBooks after they are imported from
Service Management, it may be helpful to have the invoice come in as “pending” so that it does not
post to the GL until it has been reviewed and explicitly changed to Final.

To set this up go to the integration settings from within QuickBooks and choose the Advanced tab
on invoices. Then check Create Invoices as Pending
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Please fill invoice synchronization settings

Most users dont need to configure this. You need to configure the following fields only f you had been
creating invoices using Work Track without Quick Books Integration for 2 while. In that scenario you
will have some generic labor, parts and miscellaneous categories in Work Track which you need to
map to QuickBooks Cther Charge items.

Pick an existing QuickBooks Cther Charge item or create a new one for the following Work Track
generic items by clicking on the + icon below.

Generic labor item @~
Generic parts item S~
Generic miscellaneous item G~
Choose a numbering scheme for invoices @ Use WorkTrack Invoice Numbering

exported to Quick Books:

7 Use QuickBooks Invoice Numbering

Mote: Use this scheme if you also use QuickBooks
to create invoices. This will pick the last invaice
number in QuickBooks and increment it for the

invaice imported from Waork Track.
| [ Create invoices as Pending l

<Back | [ New> | [ Cancel

Figure 1. Sync Settings
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u Create Invoices EI@I
»»
) Previous [ Net [ Save ¢ Print ~ Gl Send = B Ship ~ | %) Find [ Spelling B History [] Journal ‘
Customer:Job Class Template
Luigi's Italian Restaurant = - Intuit Product Invoice »
B D.:t:
Invoice .\ﬁ‘}? 07/28/2010 [m| [we 0510
ks
i
oy LA S
1301 Palmetto Ave @gﬁ'}‘k 05\\(\ 1301 Palmetto Ave
Pacifica, CA 94044 % 0“‘Q Pacifica, CA 94044
us I\ us
Ship
+ |(07/28(2010 ﬁ
Quantity Item Code Description Price Each Amount
3SBE-A1187 15 Replace Belt; W (FHF), With Motor Replacement 67.38 67.38 |Tax )
3SBE-A1186 15 Replace BELT; V (FHP), Larger than 43" 54.13 64.13 |Tax |‘__\

Customer o Tax [CA Tax - |(8.25%) 10.85
Message

Total 142,36
|| To be printed Add Time/Costs. .. Apply Credits,,. | Payments Applied 0.00
To b iled
I:‘ o be e-maile Oty Tk Code | Tax b Balance Due 142.36
Memo
< Learn about our online invoicing solution. Save & Close ] [ Save &New ] [ Clear

Figure 2. Non-Posting Invoice

Desktop

Improve Text on Integration Settings Page

To assist users when deploying the system with QuickBooks integration or installing new machines,
the test on the Integration Settings page has been changed. The intent of this change it to make
clear to the end user that they can make a selection of their choice for the authentication code.

QuickBooks Integration Settings

Do you want to integrate with QuickBooks? ~ Yes Edit
Integration Client Authentication Code: === Edit Choose an authentication code you can remember and enter it here. You will also have to
Company Name:  v610 ga live enter this in the QuickBooks integration client in order ta run the Sync
You must download and install our client in order to integrate with QuickBooks.

Install Corrigo QuickBooks Integration Client

Recommend dEestPracuce Workflow
Mot Prepared -=
Mote:

when export happens

Figure 3. Text Change on Integration Settings

Service Agreement: Extend Start Date to Two Years

For customers who sell extended warranties and a few other cases, it is necessary to set the start
date for the first visit of a service agreement more than one year in the future. The max future date
for the first visit is now two years in the future.
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Add Site Address to Waiting on Acceptance Alert

For Service Management customers who are also receiving work over the Work Order Network the
waiting on acceptance alert has been enhance to include the site address for the work. This will
enable users who are not mobile to better assess whether they wish to accept new request over the
network based on the address where the work is requested.

Invoice List View Work Order Status Filter

To make it easier for office staff to price up invoices, the both the Not Prepared and Prepared
invoice lists now have a work order status filter. This will enable billers to find and price the work
orders that are completed without being distracted by those that are still pending.

» Invoices ? HowDol?

vew R B rirer: M
Set Status » | | Take Payment Printer-Friendly filter on
| clearall filters [ | Printedin field Payment Filter. OF = Status Filter. OF = %S‘latus: on ~ ‘b
b Y 2
i Invaice for Work Order Resident Total Tech - -
O ¥ AL-0014 AL Indiana 19955 Eliot Ness
O - aAp-000s Alex Griffin 0.00 Galina supenisor
0 3 ap-oo20 Corrigo Ine. 0.00 Misha Technician
= FR_ inoanna P noAn EEol. Toaleioioo

Figure 4. Invoice List WO Status Filter

Invoice Edit Pages Support for Negative Quantity

For customers who take returns or use ad-hoc discounts through negative quantities as an operation
practice, the application now supports negative values in the quantity field for Parts, Miscellaneous
and Price List items but not for Labor.

Charges
Add Delete
Category Item Description Qty Ra Amount $ Tax [ Dise.
© Pats  [+] returned part K 012 11.00 132 ]

Figure 5. Negative Quantity on Invoice

New Print Template for Invoices

For customers who would like to use invoices as estimates, there is a new print template in the
system that shows the invoice status in the title bar. This enables user to create a custom invoice
status called estimate and use the invoice print as an estimate for their customers.
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& | Print Preview - Invoice - Customer Status -Copy -- Webpage Dialo

£ | http://witb9bp.corrigo.com/corp/PrintOuts/PrintOut.aspx?id=-28ttemplateld=5

- Corrigo Mechanicals
B> E:S,gﬁig’gﬁﬁ 1810, Gateway Dr, Ste 200
San Mateo, CA 94404

INVOICE: Estimate

Bill to: Andrew Connor Invoice Date: 03/25/2006

1810 Gateway Dr, Ste 1811 Gateway Dr, Site: 4318 Pharris Pl

Ste (4318PHAR)

San Mateo, CA 94404 2123 Clintona Ave ,
Attention: Cust, AT (deleted) Alameda, CA 94501

1-800-234-235
Work done description: Meed Parts - ewqgeq

Equipment Name: Building equipment Serial Number: dfgdfgdfg

AAR Cureanews ACAN AN AAA Corrnneae AEAN AN

Figure 6. Print Template with Status

? Questions:

Call support at 800-517-2871 or by email at 800-517-2871

FOR INFORMATION PURPOSES ONLY

This document is intended for information purposes only. It is not a commitment to deliver, and may not, as is, be incorporated into any
contract. Please report any errors herein to Corrigo Incorporated. Copyright © Corrigo Incorporated 2010. All rights reserved.
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