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Corrigo Integration Client for QuickBooks —
Installation & Setup Guide

Overview

This guide explains how to implement the Corrigo Integration Client for QuickBooks. The following assumptions apply to the

use of this guide:

*  You utilize QuickBooks as your business accounting software (see System Requirements in this guide for additional

information)

*  Your QuickBooks application runs on a computer that has Internet access.
*  You have a valid URL, user ID, and password for your Intuit Field Service Management product.

*  You have a basic understanding of how to access, navigate, and use both QuickBooks and your Intuit Field Service

Management product.

Using This Guide
Appearance:

Conventions:

Path Reference:

Since your company can customize Service Management by changing
screen appearance, words, and phrases used in the application, some
images used in this guide may not exactly match those that appear on
your screens.

The Intuit Field Service Management product you use will be referred to as
Field Service Management, the web application, or just application within
this guide. All supported versions of QuickBooks will be referred to merely
as QuickBooks, unless otherwise noted. The Corrigo Integration Client for
QuickBooks will be referred to as the integration client.

Path references will be used in this guide to direct you to the appropriate
screen within your software products. For example, to reach the client
download screen in Field Service Management, the path is Settings >
Company > Integration. This means that, within your Field Service
Management web application, you select the Settings page, choose the
Company tab on that page, then select the Integration option from the
Company menu.

System Administrator:
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This is the person at your company who manages your Field Service Management
and QuickBooks programs. The term System Administrator is used in this guide.




System Requirements

Minimum system requirements for the machine running the sync between FSM and QB:

High speed Internet connection
1024 by 768 screen resolution

QuickBooks Pro/Premier/Enterprise Desktop Software version 2012 or later running on Microsoft
Windows Vista Business 32 or 64 bit, Vista Ultimate 32 or 64 bit, Windows 7 Business 32 or 64 bit,
Windows 7 Ultimate 32 or 64 bit, Windows 8 Business 32 or 64 bit, Windows 8 Ultimate 32 or 64 bit.
Windows Vista “Home Edition ”, Windows 7 “Home Edition”, and Windows 8 “Home Edition” not
supported (they will not sync).

At least 1 GB RAM
At least 1.6 GHz processor

1 GB available hard-disk space

QuickBooks versions supported: The Corrigo Integration Client can be used with the following QuickBooks
versions:

Pro, Premier, and Enterprise versions from 2012 and newer, running on Microsoft Vista or Windows 7/8
Business or Ultimate operating systems (32 bit and 64 bit).

Technical Support:

Helpful videos during the Installation and Setup process: http://vimeo.com/intuitfieldsvc/albums to watch
the “Phase 1” video series.

Field Service Management technical support: 1-800-517-2871 (toll-free)

Email: support@corrigo.com

Local Experts for personalized setup assistance, QB file cleanup, and FSM training:
http://fieldservicesuccess.com/2012/11/07/local-experts

Before You Connect QB to FSM

QuickBooks Company File Considerations and Potential Clean-Up Areas

Please review this list of potential clean-up areas prior to your initial synchronization between QuickBooks and Intuit Field

Service Management (FSM).
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Look in QB and determine if you are using more than one type of customer in QB.

FSM supports two types of customers: Residential or Commercial. Commercial customers in FSM have a field for
“Company”, while Residential customers do not. If this is important to you for reporting purposes or customer

record appearance you will want to go through your customers in QB to ensure the customer type is set to
something you can map to either residential or commercial. In most cases this is not something that FSM

customers have needed to do, but you cannot correct the customer type after they have been created/imported

into FSM.
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2. Sync errors: QB customers will not sync to FSM if there is an invalid entry in the billing/ship to addresses or the
email field. If you are using these fields in QB for something other than the appropriate information the customer
will not sync until you fix the customer record. Usually this is corrected after the initial sync since FSM will give you
a list of exact records that were not able to sync and why. However, if you are planning to review your customer
list prior to sync it would be a good idea to correct any errors on these records first.

3. Customers and Jobs in QB: Jobs in QuickBooks = Sites/Locations in Field Service Management. If prior to
purchasing FSM your business has been using Jobs in QB as “work orders”, you probably have many Jobs in QB for
the same “Customer Site”. If this is the case, please call FSM Support prior to running the First-time sync between
FSM and QB to discuss ways to manage your existing QB customers and jobs when synced into FSM.

4. Service/site address: FSM pulls the billing information from the QB “Bill To” field and the service/site address from
the “Ship To” field. Even if the billing and service addresses are the same for your customer, there must be entries
in both the “Bill To” and the “Ship To” in QB. If the “Ship To” in QB is left empty, then there will not be an address
on the work orders in FSM for those customers. There are several ways this can be corrected:

a. One atatimein QB by clicking the “copy” button between the addresses in the customers’ records.
b. In FSM by editing the site address when customers call in for service.
c. Allat once by exporting your customer list from QB to Excel and copy the “Bill To” columns to the “Ship
To” columns and importing the list back into QB.
i. If this is what you would like to do then any questions should be directed to Intuit QuickBooks
Support.

5. Work zones: If you need to setup multiple office locations in two or more service areas (usually different cities,
states, etc.) then you should contact support@corrigo.com, call 800-517-2871, or one of our Local Experts to assist
you. This must be setup correctly before your initial sync to bring customers into FSM or you will not have another
opportunity.

6. Estimating the time for Initial Sync between QB and FSM: It takes about an hour per chunk of 1,000 records. To
save time any customer records or job levels that can be made “inactive” should be made inactive prior to the
initial sync with FSM. FSM will not attempt to sync inactive items, customers, or jobs from QB. If you have more
than 6,000 customers/jobs in QB, we recommend inactivating records so you are bringing them into FSM in
increments of 5,000.

Installing the Corrigo Integration Client

Overview

In order to integrate Field Service Management with your QuickBooks accounting system, you will first need to install the
Corrigo Integration Client for QuickBooks. The “FSM” Integration Client is typically installed on only one computer in the
office. If the QuickBooks company file is installed on a server, the FSM Integration Client is, nevertheless, installed typically
on a desktop PC or laptop (not onto the server itself) and accesses the QB Company file that is located on the server. Also,
the “FSM sync” is NOT the same as the “QuickBooks Web Connector”. If necessary, you may also want to refer to “Running
the Corrigo Integration Client in a network share setup” later in this guide.

Once installed, the FSM integration client will enable you to synchronize customers and items, export/update web
application invoices and payments to QuickBooks, and map payment methods between the two systems. Time Card users
can export time card information.

If you desire to be able to perform the FSM Sync from more than one PC in the office, or if you want to move the FSM Sync

to a different computer, or if you wish change the “file path” referenced by the FSM Sync, please contact FSM Technical
Support prior to making these changes.
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Prior to installing the FSM Integration Client on your PC it is recommended that you first check to make sure you have
already installed all necessary QuickBooks updates. This may require closing QuickBooks several times and/or rebooting
your computer, but will ensure the FSM Integration Client is making use of the newest file paths and database structures.

To update QuickBooks:

2o o > E

Launch QuickBooks and log in as the Administrator

Select Help > Update QuickBooks

Select Update Now

Click Get Updates

Once QuickBooks is updated, close the Update QuickBooks window.

Close QuickBooks itself.

Launch QuickBooks as the Administrator by right-clicking on the QB icon and choosing “Run As Administrator”
You will be asked if you want to install recently downloaded updates. Choose Yes. You may be asked if you want to
continue with the program or for permission to restart your computer, and your security software may ask for
permission to install the QuickBooks update. Choose Yes.

Once the updates are installed, Close QuickBooks. You may now proceed to Install the Corrigo (FSM) Integration
Client.

To Install the Corrigo Integration Client:

1.
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On the computer where you wish to install the FSM Integration Client, Close QuickBooks itself. Then open
your Task Manager (CTRL+ALT+DEL) and end the “QBW32.EXE” process for Vista/Windows 7 users, or the
“QuickBooks 32 bit” for Windows 8 users (these steps ensure QB itself is completely closed).

Log into Field Service Management from either www.Apps.com or www.workordernetwork.com.

Within the web application, go to Settings > Company > Integration.

Work Orders QuickBooks Integration

Work Zone You can choose to integrate with QuickBooks below which will allo

Model Your Business

Company
Custom Fields
Terminology

e ® 0o 0 0 0

Security Policies
Subscription Details

Upload Logo = I T rtior FRE

Document Types

Appearance [ Install QuickBooks Simple Start ]

Landmarks

Integration QuickBooks Integration Settings
Mobile Settings

g Do you wantto integrate  No Edit
Financial with QuickBooks?
Customers - _ , X ‘ """""""""""" "[ """"""""""""""""""""""""""""""""""
Time Card Recommended Best Practice Workflow for Invoices
Service Agreements Not Prepared -= Prepared -> Approved -> Closed
Work Order Network
Figure 1: Click Edit to turn on QB Integration



http://www.apps.com/
http://www.workordernetwork.com/

4.

7.
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Click Edit on “Do you want to integrate with QuickBooks?”

Select Yes and click onSave.

QuickBooks Integration Settings

Do you want to integrate O No Cancel
with QuickBooks?

There will be no Integration with QuickBooks

Recommended Best Practice Workflow for Invoices:
Not Prepared -> Prepared -> Approved -> Closed

Click on Edit for Integration Client Authentication Code

QuickBooks Integration Settings
Do you wantto integrate  Yes Edit
with QuickBooks?  —
X tr:met?rattilon g"g"? Click Editto enter a The integration client will prompt you to
uthentication Code:  code enter your authentication code and
Company Name:  Corrigo pria gbes2 company name in order to properly

sync your QuickBooks data with your
Intuit Field Service Management ES
data.

Recommended Best Practice Workflow for Invoices:
Not Prepared -= Prepared -= Approved -> Exported
Note: Invoices will getto Exported state automatically when export happens

Enter a code of vour choice, re-enter to confirm and click on Save.

QuickBooks Integration Settings

Do youwantto integrate  Yes Edit
with QuickBooks?

Integration Client I Cancel S S SR i e
Authenteaiion Code: l .—— The integration client will prompt you to

enter your authentication code and

Confirm Authentication [l company name in order to properly
Code: sync your QuickBooks data with your
Company Name:  Corrigo pria gbes2 Intuit Field Service Management ES
data.

Recommended Best Practice Workfiow for Invoices:
Not Prepared -= Prepared -> Approved -> Exported
Note: Invoices will get to Exported state automatically when export happens

Click Install Corrigo QuickBooks Integration Client (this button becomes active once Step 6 is completed).
Note: write down the Authentication Code you created—QuickBooks will ask this for this code the first
time you sync between FSM and QB.




QuickBooks Integration Settings

Do you wantto integrate  Yes Edit
with QuickBooks?
Integration Client  #xxxaxa= Edit

The integration client wiil prompt vou to
enter your authentication code and
company name in order to properly
sync your QuickBooks data with your
Intuit Field Service Management ES
data

Authentication Code:
Company Name: Corrigo pria qgbes2

You must download and install our client in order to integrate with QuickBooks

[ Install Corrigo QuickBooks Integration Client |

Recommended Best Practice Workflow for Invoices:
Not Prepared -= Prepared -> Approved -= Exported
Note: Invoices will getto Exported state automatically when export happens

8. You will be presented with the option to Run or Save the file setup.exe. Choose Run.

| File Download - Security Warning

Do you want to run or save this file?

Name: setup.exe
Type: Application, 425KB
From: gbinstall.corrigo.com

[ Run,R&rH Save. .]rﬁc'ancel. |

While files from the Intemet can be useful, this file type can
\ potentially ham your computer. If you do not trust the source, do not
run or save this software. What's the risk?

Figure 2: Sample File Download screen from Microsoft Windows XP Media Center Edition, version 2002

Note: Depending upon your operating system and security software, you may receive additional messages. In
general, choose options that allow you to accept and run this file from Corrigo

9. You will be greeted by the setup program. Close your QuickBooks application and click Next.
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; i Corrigo Integration

Welcome to the Corrigo Integration Setup Wizard

corrigo

WARNING: Please close QuickBooks prior to installing the Corrigo Integration.

The installer will guide you through the steps required to install Corrigo Integration on your computer.

Cancel Back

Figure 3: Close QuickBooks and click Next when this screen appears

10. Click through the setup program as prompted.

Note: You will be given the option to choose your own folder where the client files will be installed. Corrigo

recommends that you choose the default option unless otherwise directed.
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i Corrigo Integration

Select Installation Folder
corrigo
The installer will install Corrigo Integration ta the following folder.
To install in this folder, click "Next". To install to a different folder, enter it below or click "Browse"'.
Folder:
C:\Program Files\Corrigo\Corrigo Intearation’, Browse... |
Disk Cost.. |
Cancel < Back
Figure 4a: Corrigo recommends choosing the default installation folder

11. Click Close when you receive a message stating that installation is complete.

12. Your Corrigo Integration Client for QuickBooks is now installed and available for use within QuickBooks.
Locate the QuickBooks icon on your Desktop or menu, Right-click the icon, and choose “Run as
administrator” and log into QuickBooks as the QB Admin.

Troubleshoot compatibility
Open file location

Run as administrator

Scan with Sophos Anti-Virus
Pin to Taskbar

Pin to Start Menu

Restore previous versions

Send to

Cut

Copy

Create shortcut
Delete
Rename

Properties

Figure 4b: Run the QuickBooks as administrator at this point
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Initial Synchronization Setup

Overview

Once the client is installed, you will need to configure settings for integration between Field Service Management and
QuickBooks. This consists of deciding how various fields and functions will associate between the two systems. Setup is
completed through the Initial Synchronization Setup Wizard, which will walk you through each step.

o If you want to synchronize inventory tracking between QuickBooks and Field Service
Management: Prior to running the setup wizard, you must activate inventory tracking in
QuickBooks. See QuickBooks Settings for Inventory Tracking below for additional information.
o Time Card Module users: Prior to running the setup wizard, you must make adjustments to your
QuickBooks configuration. See Time Card Synchronization in the Table Of Contents.
Note: If your company is running QuickBooks in multi-user mode, make sure the user running the synchronization is logged
in as an administrator and has rights to access external applications. See your QuickBooks documentation for information on
how to set user rights.

QuickBooks Settings for Inventory Tracking

Field Service Management allows you to synchronize QuickBooks inventory items for inventory tracking. Inventory Iltems are
items for which you track quantities purchased, on-hand, and sold. You can create inventory items in QuickBooks and export
them into Field Service Management. Any inventory item sold in Field Service Management will be decremented from the
inventory tracking count in QuickBooks.

If you want to set up the Corrigo Integration Client to synchronize inventory items, you must activate

Inventory and Purchase Orders within QuickBooks. To do this, go to Edit > Preferences > Items & Inventory > Company
Preferences, then check Inventory and purchase orders are active (this is the location in most versions of QuickBooks.
Consult your QuickBooks documentation if Company Preferences is not found on this path for your version).

After activating inventory tracking, set up inventory items within QuickBooks so that they can export to Field Service
Management (see QuickBooks documentation to learn how to set up inventory items).
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Preferences x

B2 Accounting X My Preferences Company Preferences “
B siis PURCHASE ORDERS AND INVENTORY Caiical
B caendar  Inventory and purchase orders are active. o
&2 i B i elp
oy Checking ¥ Warn about duplicate purchase order numbers.
DeskiopView When calculating  Quantity Available  for my inventory, deduct: DRefault

®  rinance Charge [ Quantity reserved for Pending Builds ¥ Quantity on Sales Orders
i General y N X . Also See:
28 ¥ Warn if not enough inventory to sell (across all sites)
® Integrated Applications L General
- When the quantity | want to sell exceeds © Quantity On Hand
mm  ltems & Inventory = 2 "

® Quantity Available Sales and

[ Jobs & Estimates Customers
% Multiple Currencies Advanced Inventory Settings
E Payments
E@ Payroll & Employees UNIT OF MEASURE
@ Reminders Single UMM Per ltem -

]
1 Reponsificmens ENHANCED INVENTORY RECEIVING
a Sales & Customers

Enable... Learn more
% Sales Tax
p Search . :
Automatic Cost & Price Updates...

@ Send Forms
% Senvice Connection

Spelling

v

Figure 7: In QuickBooks, go to Edit > Preferences > Items & Inventory > Company Preferences and check Inventory and
purchase orders are active in order to synchronize inventory items with Field
Service Management

QuickBooks Settings for Time Card users

Prior to running the Initial Synchronization Setup Wizard, Time Card users must configure QuickBooks for synchronization.

First, you must set up QuickBooks payroll items to associate with Field Service Management hourly rates. This can be
accomplished through the Change New Employee Default Settings feature within QuickBooks. Refer to your QuickBooks
documentation for additional information. Note: To proceed through the initial synchronization you must have the
following Item Names in QuickBooks: Regular, Overtime, and Double-time.

Employee Defaults x
ayroll Schedule -
ITEM NAME i HOURLY/ANNUAL RATE y Miectl

|Regular 30.00]‘ Pay Frequency  Eiveckly - Cancel

Double-time 60.00
- Class Hourly Wage ¥ Help

What is a payroll schedule?

[ Use time data to create paychecks
ADDITIONS, DEDUCTIONS AND COMPANY CONTRIBUTIONS

ITEM NAME : AMOUNT LIMIT Taxes...

Sick/Vacation...

~ Employee is covered by a gualified pension plan
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Figure 8: Sample of Employee Default Settings Screen from QuickBooks Enterprise v14

Next, you need to configure QuickBooks to allow the Corrigo Integration Client access to personal data. To change this
setting:

1. Go to Edit > Preferences > Integrated Applications > Company Preferences (this is the location in most
versions of QuickBooks. Consult your QuickBooks documentation if Company Preferences is not found on
this path for your version).

2. Click on Corrigo Integration (under Application Name).

3. Click the Properties button.

4. Click the Access Rights tab atop the Properties edit screen.

5. Check each of the following settings:

a. Allow this application to read and modify this company file

b. Allow this application to access Social Security Numbers, customer credit card information, and
other personal data

Note: It is necessary to allow the Corrigo client access to personal data in order for the integration to
occur. However, the integration client does not access or modify Social Security Numbers or customer
credit card information.

6. Click OK when done.

Modifying these settings will allow the Corrigo Integration client access to the necessary data files in QuickBooks.

Note: While running the integration client, if you receive the message: “Application doesn’t have access to QuickBooks
personal data. Please correct this and click Next to continue” then you have not correctly set the QuickBooks settings
described in this section. Re-check the settings. You do not need to cancel the integration process to change the settings.
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Figure 9: Select Properties for the Intuit Field Svc. Integration client (upper left), then check the access settings (lower right),

Accounting
Bills

Calendar
Checking
Desktop View
Finance Charge

General

Integrated Applications

Items & Inventory
Jobs & Estimates
Multiple Currencies
Payments

Payroll & Employees
Reminders

Reports & Graphs
Sales & Customers
Sales Tax

Search

Send Forms

Senvice Connection

Spelling
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>

Preferer

My Preferences Company Preferences

YYou can manage all applications that interact with this QuickBooks company file here. Cancel

1 Don't allow any applications to access this company file

[ Notify the user before running any application whose certificate has expired
APPLICATIONS THAT HAVE PREVIOUSLY REQUESTED ACCESS TO THIS COMPANY FILE

ALLOWACCESS APPLICATION NAME

Help
Default
Also See:
Properties... General
Remove Service Connection

" Corrigo Integration
v Corrigo QuickBooks Data Import
[ 5 Intuit Field Sve. Integration
e Intuit Statement Writer
@ QuickBooks Fixed Asset Manager

<« Learn about applications that integrate with QuickBooks

Access Rights Details

@ Allow this application to read and modify this company file
1 Prompt before allowing access

1 Allow this application to login automatically

» Allow this application to access Social Security Numbers, customer

* credit card information, and other personal data

Tell me more

¢ Learn about applications that integrate with QuickBooks

Cancel

Help

under the Access Rights tab (sample above from QuickBooks Enterprise v14).




Launching the Setup Wizard

If you just completed installation of the Corrigo Integration Client, the setup wizard will launch automatically the next time
you start QuickBooks. If the wizard doesn’t start or you cancel it for any reason, you can start it manually by selecting File >
Corrigo Integration > Sychronize from the QuickBooks menu bar.

Intuit Field

2N Edt View Lists F Vendgrs Employees
New Company. . z -
New Company from Existing Company File ' .
Qpen or Restore Company.
Open Previous Company
Open Second Company
Back Up Company
Create Copy.
Close Company/Logoff
Switch to Multi-user Mode
Dbities
Sync

Accountant's Copy

Troubleshoot compatibility
Open file location

% Run as administrator
Print Forms Scan with Sophos Anti-Virus

Printer Setup Pin to Taskbar
Send Forms Pin to Start Menu

Shlppmg Restore previous versions
Send to

Update Web Services =
Infuit Field Svc. Integration Synchronize Copy
Toggle to Another Edtion Synchronize only Customers:Jobs e
EM Rename

Properties

Figure 10a, 10b: Select File > Intuit Field Svc. Integration > Settings within QuickBooks to manually launch the settings area.
Note: if the Intuit Field Svc. Integration option is missing from the File menu, please do the following:

1. Exit QuickBooks.

2. Open Task Manager (CTRL+ALT+DEL)

3. Access the Processes tab and End the following processes if they appear the listing: QBW32.EXE (on Windows
Vista/Windows 7), QuickBooks 32 bit (on Windows 8), and QBEventsShim/CorrigoEventsShim

4. Locate the QuickBooks icon on your Desktop or menu

5. Right-click on the QuickBooks icon and select “Run as administrator”as shown in Figure 10b

6. When QuickBooks opens, log in with the QB Admin username

7. Locate the Intuit Field Service Integration option on the menu. If it is still not there, please contact FSM Technical

Support @ 800-517-2871.
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Using the Setup Wizard

The wizard will walk you through each step of setting up your integration client. The first screen that appears will
be General Synchronization Settings.

General Synchronization Settings

Basic Settings

Basic| Advanced
General Settings

If updates have been made to the same item in both Intuit Field

: : S Intuit Field Svc. Wi v
Svc. and Quickbooks then during synchronization * ettt
Prompt me to synchronize when | open this Quickbooks company Lz day(s) after the previous
completed synchronization. *

Backup Settings
[V] Create repository backups automatically Backups creation frequency
@ Daily [ 'Weekly
Tell us where to save repository backup copies
Folder * C:\Users\michael simons\Documents\Corrigo Integration\Backups
[¥] Delete repository backups older than 10 . days*
Create Backup [ Restore Repository ]
Figure 11: Basic General Settings screen of the Initial Synchronization Setup Wizard

General Settings: You will be asked how the integration client should decide conflicts if updates have been made to
the same item in both systems prior to synchronization.

If updates are made to the same information in both systems, decide which information will remain unchanged:

* QuickBooks Wins: QuickBooks updates remain unchanged; Field Service Management updates will be
changed by synchronization to match QuickBooks. (If a change has been made on both sides is when this
comes into effect.)

*  Field Service Management Wins: Field Service Management updates remain unchanged; QuickBooks
updates will be changed by synchronization to match Field Service Management.

*  Manual: You will be given the chance to decide which updates will change if conflicts exist.

Next, choose how often you should be prompted to synchronize the two systems. One day is the minimum as well
as default time that the system will remind you to synchronize.

Note: You can manually synchronize at any time by selecting File > Corrigo Integration > Synchronize from the
QuickBooks menu when logged in as an administrator.
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Backup Settings: The repository is a file on your computer that contains a record of information you have
synchronized. If this file is deleted or corrupted, you will need to restore it from a backup in order to recover
mappings and associations that you’ve made in past synchronizations. Choose where and how often to create a
backup of your repository.

Once the Initial Setup Wizard is run, you can also manually backup the repository file at any time by accessing File
> Corrigo Integration > Settings > General Settings > Create Backup from within QuickBooks.

Advanced Settings

Basic Advanced
On-Demand Sync Settings
Do you want to turn on On-Demand sync?

Yes This option will make the changes you make to customer and item list automatically reflected in
Intuit Field Svc.. Please select this option if you have only 1 Work Zone configured in Intuit Field

5No Sve..

2 This option will not make the changes you make to customer and item list automatically reflected
in Intuit Field Svc.. You will have to explicitly run sync from QB File menu->Intuit Field Svc.
Integration->Sync. Please select this option if you have multiple Work Zones configured in Intuit

Field Svc. and would like to associate your customers in QuickBooks to different Work Zones.

Do you want QuickBooks to be automatically updated when

new jobs are created/edited in Intuit Field Svc.? * ks it

Request Customer:Job data from Intuit Field Svc. every min.

Note: Please close QuickBooks and open it again for this setting change to take effect.

Figure 12: Advanced General Settings screen of the Initial Synchronization Setup Wizard

Who should turn off On Demand sync?

Any business running QuickBooks in multi-user mode in QuickBooks should turn off On-Demand sync. If you have
multiple work zones created in Field Service Management and would like to put customers you create in
QuickBooks into specific work zones please turn off On Demand sync. Otherwise On-Demand sync will use the
default work zone that is defined in synchronization settings for all the new customers you create in QuickBooks.

On Demand Sync Settings: On-Demand sync settings help you enable or disable real-time sync. That is if

On Demand sync is turned on any edits or additions you make to your customer and items in

QuickBooks will be automatically reflected in Field Service Management without you having to run the sync
explicitly. But for any changes that have been made to customer or items in Field Service Management to get
across to QuickBooks you will have to run the sync explicitly.

Automatic Sites/Jobs Update: If you want QuickBooks to get automatically updated whenever a Site/Job is created

or edited in Field Service Management, you need to select ‘Yes’ for this setting. If you select ‘No’, updates will be
synced up only when you explicitly run the synchronization.
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This functionality is mainly introduced to cover the scenario where you might create a new site/job for a customer
in Field Service Management while creating a work order and you need to add a PO for that site/job immediately in
QuickBooks. Hence this automatic process will run only if the customer:sites/jobs to be updated is less than or
equal to 50 records.

Automatic Sites/Jobs process will run only on one computer at any point of time when you are working in a
network share environment.

For example if computer A and B have integration client installed and are accessing the same QuickBooks company
file on a server and if automatic customer:sites/jobs sync process started on computer A, a warning message will
be displayed in computer B that automatic process is running in the background on computer A and that explicit
sync or settings change cannot be done at that point. You will be able to perform any settings change or run sync
after the “lock down” period of 20 minutes.

Note: Once you make any change to this setting, please close QuickBooks and open it again for the change in
configuration to take effect.

Click Next when done.

Field Service Management Authentication Settings

On the next screen, enter the Authentication code and Field Service Management company name you created
inside Field Service Management web application (just prior to downloading the Setup program).

The authentication code will be used to authenticate your intuit Field Svc. company account so that you
can propery synchronize your QuickBooks data with your intutt Field Svc. company data. You can locate
and reset this code in Intut Field Svc. on the Company->integration Settings page.

Intutt Field Svc. authentication code *

Intut Field Svc. company name *

Figure 13: Enter the authentication information

You can get the authentication code and company name by logging into your Field Service Management
application and navigating to Settings > Company > Integration Settings.
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Subscription Details

Upload Loge Not a QuickBooks user? You can click on the bution below to get QuickBooks Simple Start for FREE!
Document Types

Appearance [ Install QuickBooks Simple Start ]

Landmarks

Integration QuickBooks Integration Settings

Dispatch Board Work Orders | Customers | Invoices | Reports | People | Time Card
How Do I?
Work Orders QuickBooks Integration
Work Zone You can choose to integrate with QuickBooks below which will allow you to
Model Your Busipess e Sync Customers
Company e Syncltems
e ExportInvoices

Custom Fields e Export Payments %

Terminology e Export Techs

Security Policies e Export Time Cards

Mobile Settings
i Do you wantto integrate  Yes

Edit
Financial with QuickBoaoks?
Integration Client ~ sx=wssxs
Customers Authentication Code:
Time Card Company Name:

Service Agreements

Work Order Network

You must download and install our client in order to integrate with QuickBooks

The integration client will prompt you to
enter your authentication code and
company name in order to properly
sync your QuickBooks data with your
Intuit Field Service Management ES
data

[ Install Corrigo QuickBooks Integration Client

Recommended Best Practice Workfiow for Invoices:
Not Prepared -> Prepared -> Approved -> Exporied

Note: Invoices will get to Exported state automatically when export happens

Figure 14: Integration settings in Field Service Management application

Click on ‘Edit’ link for Integration Client Authentication Code, enter the code and re-enter to confirm and click on
Save. Note the company name displayed on the screen. Note: the Authentication Code inside FSM is a code you

create yourself — it does not come from Intuit or Corrigo.

Enter the authentication you set and the company name in the authentication settings screen in Integration

settings wizard.

Note: Clicking Next after entering this information will validate your authentication with Corrigo. You must be

connected to the Internet in order to proceed.
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Customer Synchronization Settings

On this screen, you will decide how customer records will synchronize between QB and FSM.

For Customers Imported from QuickBooks into Field Service Management: Assign Field Service Management
customer types, work zones, and service packages to the new customers from QuickBooks.

QuickBooks does not use work zones or service packages in its customer records When customers created within
QuickBooks are exported into Field Service Management, they will be added using the work zone and service
package you select. QuickBooks customers of all types will be added to Field Service Management using the default
customer type you select (choose between either Residential or Commercial).

Default Intuit Field Svc. customer tvoe * Commercial

When adding customers to intuit Field Sve. from QuickBooks Commeccial Service Package

the default service package should be *

QuxckBook type mapped to “C: Commercial v :‘
QuckE: type 10 "Ry Resxdential - | %
Set Intuit Field Sve. customer neme to Company Name in Yes 9 No

QuickBooks *

Select how you want your customer list synchronized *

Customers and all leveds of jobs

Note: This setting connot be chonged after you do Customers only
your imtial sync. Please make sure you have made Customers and 1 level of job
i Customers and 2 levels of jobs
In case you want to change this setting the only Customers and 3 levels of jobs
option is 1o uni the integration client C and ot levels of pbs
cngb.mdb when prompted) and to redo integration
oot oS
| <Back Next > Cancel

|5
Figure 15:

Customer Synchronization Settings

For Customers Imported from Field Service Management into QuickBooks: Assign QuickBooks customer types to
the new customers from Field Service Management.

Two customer types exist within Field Service Management: Residential and Commercial. Since
QuickBooks supports additional customer types, you need to decide how the two Field Service
Management types will be mapped for customers imported into QuickBooks.

e You can select a QuickBooks customer type from the drop-down menu:
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©

e  Click create a new customer type in QuickBooks:

From advertisement (@ — Create Customer Type S
- Retail :
“Wholesale
Customer type name .
[[] Create as child for | From advertisement v

Figure 16: Select customer type (left image) from drop-down menu, or create a new type (right image)
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Select how you want your customer list synchronized: Most businesses using Intuit Field Service Management
have one “site” in FSM for each service location in QB, with each site having its own equipment list and service
history. Based on number of levels you select here Field Service Management will import jobs from QuickBooks
to create customer sites inside FSM. Once you complete the Initial Synchronization Wizard, this setting cannot

be changed.

& NewCustomer&Job v & NewIransactions v & Print v

[ Excel v

Customers & Jobs 2 -

Customer Infq ¢ aw ; < c/[@- broe slee s n
Active Customers. x| > o %

2 mpany Name .
e g powereaty COTTIgO
| 2] Full Name  Steve Schaeffer 3 gv.\c R g
urus
NAME : BALANCE Customer Type - Residential Mike Simons | Leaming Center | Logout
R BilTa Schaeffer, Steve
~ 7110 N Thomydale
[_e10110N Tucson, AZ 85704 Find: CustomerName  + Search Recent tems ]
+Reed Alane .00 us =
+Roca Denise q_ﬁgn; Map | Directiond | | 4 =
+Rogers, Steve 12,636.96 » Customers > Detail View (2) Howbo
+House 572822
Biyan 000, & Schaeffer, Steve
+Sabrina ises 000/
+SALES FM (DEMO) o000 — —— (New Work Order | ( New Customer | ('Add Ste | (Add Equipment ) ('Add Service Agreement | (‘Add Contact ) [ Delete | ( Printer-Friendly |
o Schaeffer, Steve 1,663.22; Transactions b_oomags# To Do
.:SC"“’:E'-_-'!'“ _:gigg\ AL IR AN | Ml Customer Profile’ edt Customer Notes' | add
+Scott Kissinger 222 p— =1
+Seal Tex 000, {NUM Billing Address : 7110 N Thornydale Primary Contact : Steve Schaeffer No Customer notes.
oSenvitec | 000 [ ) Tucson Primary Phone : 520.555-1212
eSikerstone,Bob___ | 0.00| e are nq bansactons of AZ85704 Alternate Phone : Service Agreements 'add
|+ Simpson, Marge and Ho... 000, | Tax: Fax: - 8
+Smith, Dovg 0.00 Tax Code : Email: - .
«St. Phillips Church 0.0 Spring/Fall eie; J
+Sulivan's Steakhouse %172 -
+Surasky, Steve 828250 ) Equipmenti i
+Sutheriand 000 ll Alternate Contacts ' add = ]
o Tanzer, Laura 000 g Primary Phone Email | GNP 5Q2000-1hac 123 7110 N Thomydale
+Target 000| | Manage Transactions | ‘ Betty Schafer | {Condenser Waler Pump)
[ — 9 Fumace (Fumace) 7110 N Thomydale
ALC Window Unit (AIC WindoW 7410y Thomydale

: . Type. Address. Il Documents  add
Residential Service
‘ 1110 N Thornydale Package 7110 N Thomydale Tucson AZ 85704 I No documents,

Figure 15a: Example of Residential Customer (one work site/location) in QB and how it appears after sync into FSM

& NewCustomer&Job ¥ & NewIansactions v & Pint v [@ Excel v B

Customer Center: Quiznos:10110 N Ora

Active Customers -
‘ T
NAME i BALANCE
+QSR Demo 0004
|eQuiznos | 830437
~ +10110NOracleRd#..|  1,274.14
| +2265WinaRd 000
+ReedAlane
+Regional Thai
+Roca Denise
+Rogers, Steve |
| sHouse .22
+Rutherford Bryan 000,
+Sabrina Enterpiises 000
|+SALESFM(DEMO) | 000
+Schaeffer, Steve 166322
|+ Schander, Jim 20200/
+Scot Kissinger 222,49‘
+Seal Tex 0.00 |
+Senvilec 0. 00I
i Bob 0.00/
+Simpson, Margeand Ho.. | 0.00|
+Smith, Doug 0.00
+St. Phillips Church 0.00
+Sulivan's Steakhouse | 991.72’
+Surasky, Steve 8.282.5('!l
+Sutheriand 000
e Tanzer, Laura 0.00 v

Job Informatio

JobName 10110 N Oracl...

Customer Name  Quiznos
None

Quiznos

2680 E. Valencia |
Tucson, AZ 85706
USA

Job Status
Bill To

Map | Directions

| Transactions | Contac¥y, = ToDo's
sHow  |ANTran.. v | FLTER Dl AN

TYPE i NUM i DATE «
Invoice  WO0-02270 03/19/2013
Invoice  WO-03861 08/15/2014

=

C

11
11

Manage Transactions v Ruj

» Customers > Detail View (2) HowDom?
£n Quiznos
New Work Order | [ New Customer ('Add Equipment | [ Add Service Agreement | ( Add Contact | Printer-Friendly

edit

Customer Notes

Customer Profile  edt

Billing Address : 2680 E. Valencia Rd Primary Contact: Victor Abregon 21612013 joey called in

Tucson Primary Phone : 520-294-1492 More
AZ 85706 Alternate Phone : i
Tax : AZ Sales Tax - 8.10% Fax: -
Tax Code : Tax Email : ’V'“ Agreements . o
quaterly 01/16
Alternate Contacts ' add Valencia
- monthly RTU checkup
' _Email
la n 520-919-3000 Equipment | aid
Roberto Rodriquez 520-991-3000

T—— 10110 N Oracle Rd
Sits add 2100
es 2680 E Valencia
Rhsial - Fumace (Fumace) s
10110 N Oracle Ra # 100 Commercial Service 10110 N Oracle Rd # 100 Oro Valiey AZ Carier RTU (Roof Top Uty 121L0N Oracle Rd
e Package 84704 £100
Commercial Service

2265 W ina Rd kg 2265 W Ina Rd Tucson AZ 85741 More ..
2680 E. Valencia Rd. g:’c“&f:‘a' SeNiCe 2680 €. Valencia Rd. Tucson AZ 85706

Documents - add

No documents.
Recent Work Orders

' WO-03861 by: Bill Bailer Completed 8/15/2014 2:21:48 PM
Common Problems Noisy:

s} WO-03861  8/15/2014 57017
- wo-03806 by: Chuck Chiller Completed 8/7/2014 10:2223 AM
Fumace HVAC Tune-Up [ ] Test equipment modes of operation and sequencing B WO-03806 8/7/2014 69.18
[] Test and inspect electrical systems
[1Measure operating temperatures A WO.03832 712512014 108.10

Figure 15b: Example of Commercial Customer (two service addresses) in QB and how this appears after sync into FSM
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Item Synchronization Settings

On the next screen, you will select defaults for service, non-inventory, and inventory part items. These item types
are the only QuickBooks types supported in the web application’s Price List categories.

QuickBooks service, inventory and non-inventory part items will be synchronized with Intuit Field Svc. price list items.
When adding service items to QuickBooks

the default account should be * Services Income ¥

the default tax code should be * Tax v

When adding non-inventory part items to QuickBooks

the default account should be * Purchases - Parts and Materi v
Add Price List Category to

the default tax code should be * Tax > Intuit Field Sve._
Associate QuickBooks service items with Z Services -
these Intuit Field Svc. price list categories® | | Non-Inventory Parts

| Inventory ¥
Associate QuickBooks non-inventory part ; Services -
items with these Intuit Field Svc. price list \¥| Non-Inventory Parts
categories * || Inventory Y.
Associate QuickBooks inventory part items | Services -
with these Intuit Field Svc. price list I | Non-Inventory Parts
categories * \¥| Inventory i
When adding sales tax items to QuickBooks
the default tax agency should be CFB ¥
Figure 17: Item synchronization settings example

First, select the QuickBooks accounts that should be used as default accounts for service and non-inventory part
items exported from Field Service Management.

Next, associate Field Service Management Price List categories with QuickBooks items. These associations will be
used to set up QuickBooks items imported into Field Service Management. When associating Price List categories
with QuickBooks Items:

*  Each QuickBooks Item must each be associated with at least one (or more) Price List category
e Each Price List Category must be associated with only one QuickBooks Item (Service, non-inventory, or
inventory parts)

Price list categories must exist within the web application in order for this integration setup to be completed. You
may add a new Price List category to Field Service Management from this screen if necessary.
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Pick a default Tax Agency that you want to associate the sales tax items and groups created in Field Service
Management. Sales tax items and groups that you created in Field Service Management will get the agency you
select here as the associated tax agency when these items are exported to QuickBooks.

Note: You cannot use the same Price List category for multiple QuickBooks item types. For example, once you have
selected a Price List category to associate with QuickBooks Service Items, that category will not be available to
select for Non-inventory Part Iltems (and vice versa). You may, however, unselect the category to make it available
again.

Inventory Item Synchronization

Field Service Management allows you to synchronize QuickBooks inventory items for inventory tracking. Inventory
Items are items for which you track quantities purchased, on-hand, and sold. You can create inventory items in
QuickBooks and export them into Field Service Management. Some notable features:

*  The Corrigo Integration Client will import QuickBooks Inventory items into Field Service Management, in
addition to Services and Non-Inventory items

* Inventory item name, description and sale price will import (other inventory related fields will not be
synchronized)

* The Integration Client items settings grid will allow you to associate QuickBooks inventory items with Field
Service Management price list categories

* The Integration Client will check to see if Inventory setting is enabled in QuickBooks before the
synchronization will function (see QuickBooks Settings for Inventory Tracking in this guide for details).

*  When Field Service Management invoices that include inventory items are exported to QuickBooks, the
inventory item count is automatically decremented in QuickBooks

Invoice Settings
This screen allows you to select how invoices created in the web application are synchronized into QuickBooks.
Basic Settings

You will be required to do only the basic settings in most cases.

pe. 26




Basic Advanced

Inventory

"] Invoice to be printed

Do you want to see work done description in the
invoice we export to QB? *

Where do you want to see the work done
description in the invoice?

Do you want to populate the Sales Rep field
in QuickBooks Invoice with the primary tech
for the comesponding work order? *

When creating invoices use the invoice template *

Pick a QuickBooks Subtotal item to map
Intuit Field Service Management subtotal: *

Pick a QuickBooks Discount item to map
Intutt Field Service Management discount: *

[ Create invoices as Pending

| Invoice to be e-mailed

Q Yes ' No

Top (first line item) A

9 Yes ) No

IFSM invoice

Subtotal %
Discount N

|| Include customer name in the billing address

Figure 18: Invoice Basic settings screen

Checking Invoice to be printed and Invoice to be e-mailed will activate these options in QuickBooks after the
synchronization is complete.

Note: If you check Invoice to be emailed, your customer contact records must include a valid email address or
invoice synchronization will fail.

Work Done Description: In Field Service Management, a Work Done description is pulled from the work order and
reflected on the Field Service Management invoice as a separate note. In order for this work done information to
appear on QuickBooks invoices, you must select Yes to indicate that you want to export the work done
information. Next, select from the drop-down menu where you want the information to appear on the QuickBooks
invoice (for example, as the first line item on the invoice).

Invoice Numbering Scheme: Invoices created in Field Service Management will have the same number as the work
orders. So invoices exported to QuickBooks will have the Work Order number as the invoice number. This
sometimes could lead to duplicate invoice numbering if you also do some invoicing in

QuickBooks directly. You can avoid that problem by choosing a numbering scheme that suite your needs.

* Use Field Service Management Invoice Numbering — Select this option if you would only use Field Service
Management for creating invoices.

* Use QuickBooks Invoice Numbering — Select this option if you also use QuickBooks to create some
invoices. This will pick the last invoice number in QuickBooks and will increment the numbering for all the
invoices exported from Field Service Management. Field Service Management invoice number will be
added in the memo field of QuickBooks invoice for crossreferencing.

Populate Sales Rep Field: You can populate the ‘Rep’ field in QuickBooks invoice, with the primary technician who
did that work order, by selecting ‘Yes’ to this setting.
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Note: If a corresponding employee and or a sales rep are not defined in QuickBooks, you will have the option to
create them in QuickBooks when you go through the synchronization wizard.

Subtotal Item: In QuickBooks you can have several subtotal items whereas in Field Service Management there is
only one. So the single Field Service Management subtotal item needs to be mapped to a QuickBooks subtotal item
in order for the invoices to get exported.

Discount Item: In QuickBooks you can have several discount items whereas in Field Service Management there is
only one. So the single Field Service Management discount item needs to be mapped to a QuickBooks discount
item in order for the invoices to get exported.

Advanced Settings

Basic Advanced Inventory

Most users dont need to configure this. You need to configure the following fields only if you had been
creating invoices using Intuit Field Service Management without Quick Books Integration for a while. In
that scenario you will have some generic Iabor, parts and miscellaneous categories in Intuit Field
Service Management which you need to map to QuickBooks Other Charge items.

Pick an existing QuickBooks Other Charge item or create a new one for the following Intuit Field
Service Management generic items by clicking on the '+ icon below.

Generic labor item 9~
Generic parts item @~
Generic miscellaneous item e~
Choose a numbering scheme for invoices ) S E .

ted to QuickBooks: " Use Intuit Field Service Management Invo

(@ Use QuickBooks Invoice Numbering

Note: Use this scheme if you also use QuickBooks

to create invoices. This will pick the last invoice
number in QuickBooks and increment it for the

invoice imported from Intuit Field Service Management.

Figure 19: Invoice Advanced settings screen

You will be required to do the Advanced settings only if you had used Field Service Management system without
QuickBooks integration turned on for a while. In such a scenario you will have three generic items called Labor,
Parts and Misc. which you need to map to one of your other charge items in QuickBooks.

You can select the appropriate QuickBooks item from the drop-down, or click the “* icon to add a new other
charge item to QuickBooks.
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Inventory

Customers with QuickBooks Enterprise Edition have the ability to create and track inventory within multiple
locations inside QuickBooks through a QuickBooks module called “Advanced Inventory”. Integration between FSM
and the Advanced Inventory allows you to define the mapping of the field technicians to the inventory locations in
QuickBooks. To see how this integration works, check out this video:

http://vimeo.com/intuitfieldsvc/advancedinventory

Basic Advanced Inventory

Select the inventory site that will be decremented when this user puts an inventory
item on an invoice. This is intended to model the technician’s truck. If you do not see
the site that you are looking for you can add it from the QuickBooks home screen in

Intuit Field Svc. QuickBooks

Chuck Chiller Chuck’s truck

| Bill's truck
Chuck's truck
Drop Ship
Joey's truck
Mana's truck
Unspecified Site
Warehouse

Figure 19b: Advanced Inventory tab (only for QBES customers with the Advanced Inventory module)

Time Card Settings

This section applies to companies using the optional Time Card module. Learn more about the Time Card module here:
http://vimeo.com/intuitfieldsvc/tcmodule

The next screen to appear will be the Time Card synchronization settings screen. From this screen you will be able
to:

1. Configure Import of Customer:Site along with time records

2. Configure default payroll items and hourly rates
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http://vimeo.com/intuitfieldsvc/advancedinventory
http://vimeo.com/intuitfieldsvc/tcmodule

Do you want to import Customer:Site information for time records @Yes ()No
imported from Intuit Field Service Management?

Please select QuickBooks payroll tem for Intuit Field Service Management reqular, overtime and doubletime and
enter the houry rates.

Your selections and values entered here will be used as the default values while transfeming time cards into
QuickBooks. Note: Default value for rates will be used onfy when new employees are created via integration.

QuickBooks payroll tem name Rate
Regular * Regular v 30.00
Overtime * Overtime v 4000 °
Doubletime * Double-time v 60.00

Figure 20: Time Card synchronization settings screen
Configure Import of Customer:Site along with time records

Do you want to import Customer:Site information for time records imported from Intuit Field Service Management
ES? Yes/No

The default selection for this setting will be ‘No’.

Choose ‘Yes’ if you do job costing in QuickBooks. Individual time records will be exported for each work order done
on a customer:site. There could be several time records for a single day depending upon the number of jobs your
technicians perform each day. The work order number will be added for reference in each time record in the notes
field.

Choose ‘No’ if you don’t do job costing in QuickBooks. Number of hours worked for the entire time period will be
aggregated and will be exported as regular, overtime and double time.

Configure default payroll items and hourly rates

Configure default hourly rates for Regular, Overtime, and Double time hours worked for employees that need to be
created in QuickBooks during synchronization. Each default rate must be associated with a QuickBooks payroll item
name, which you can select from the drop-down menu.

Note: Default Payroll Item Settings will be used only when a new employee has to be created in QuickBooks during
synchronization. The synchronization will not change the values that are already set for employees in QuickBooks.

If conflicts arise, such as if an employee in QuickBooks has a different rate or different payroll item specified, a

warning will be displayed during synchronization. You will then be able to define payroll items for individual
employees in a reconcile grid.
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Completing Initial Synchronization Wizard

Click Finish when done. You will be given the option to review each of the settings.

Note: If you need to adjust any of these settings after the wizard is completed, you may access the settings screen
through File > Corrigo Integration > Settings from within QuickBooks.

Note: If you are ever prompted by QuickBooks to re-input the initial sync settings after you have successfully
completed the initial sync, cancel out of the prompt and contact FSM Technical Support at 800-517-2871 or
support@corrigo.com.

Synchronizing the Systems

Overview

Once the initial settings have been established, you can synchronize the two systems by utilizing a synchronization
wizard. The first-time synchronization can take approximately one hour for each one-thousand customer records.
Subsequent end-of-day synchronizations should take about five to ten minutes total. Integration can occur
between the following items:

*  Customers (full synchronization)

* Items (service, non inventory, inventory, sales tax items, sales tax groups, item groups) - (full
synchronization with exceptions for inventory items)

*  Sales Tax Codes (association from Field Service Management to QuickBooks)

* Invoices (one way synchronization — from Field Service Management to QuickBooks)

*  Payment Methods (mapping from Field Service Management to QuickBooks)

*  Payments (one way synchronization — from Field Service Management to QuickBooks)

e Time Card — for Time Card users only (one way synchronization — from Field Service Management to
QuickBooks)
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Starting the Synchronization Wizard

M \E5 e ——

Welcome to Intuit Field Svc. - QuickBooks Synchronization Wizard

This wizard will guide you through:

- Association of Intuit Field Svc. sales tax codes with QuickBooks sales tax codes -
- Synchronization of sales tax items between Intuit Field Svec. and QuickBooks H
- Synchronization of sales tax groups between Intuit Field Svc. and QuickBooks

- Synchronization of customers between Intuit Field Svc. and QuickBooks =
- Synchronization of sites between Intuit Field Svc. and QuickBooks

- Synchronization of service items between Intuit Field Sve. and QuickBooks

- Synchronization of inventory items between Intuit Field Svc. and QuickBooks

- Synchronization of non-inventory items between Intuit Field Svc. and QuickBooks

- Synchronization of item groups between Intuit Field Svc. and QuickBooks

e o g L oty Eo e B o S e S CODUENT oS P ey P

@ The integration will automatically proceed to the next step...

{ Next > ] [ Cancel

Figure 21: Welcome screen of the Corrigo Integration Client synchronization wizard

Begin synchronization by selecting the synchronization wizard. To start the wizard, log into QuickBooks as an
administrator or full-access role and go to File > Intuit Field Svc. > Synchronize.

Note: If your company is running a supported version of QuickBooks in multi-user mode, make sure the user
running a synchronization is logged in as an Administrator and has rights to access external applications. See your
QuickBooks documentation for information on how to set user rights.

Select Next to begin the customer synchronization.
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Sales Tax Synchronization

a
X

(Q> as s Synchronization Wizard

Retrieval of Changed Sales Tax Codes

‘/ReoeivedZLpdatedsalutaxcodesfrom Intuit Field Service Management ES
‘/Reoeived 2 updated sales tax codes from Quick Books

\/ 4 sales tax codes processed. Click the Next > button to reconcile.

[ <Back | [ Next> | [ Cancel

Figure 22: Sales Tax Code retrieval screen

The Retrieval of Changed Sales Tax Codes screen will show how many updated sales tax code records have been
retrieved. When the retrieval is complete, you will be given the chance to review and reconcile any conflicts that

may arise.

Click Next to continue. The next screen to appear will be Sales Tax Code reconcile grid.
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; EQ) @ 3 Synchronization Wizard - B X

Sales Tax Codes

The following Intuit Field Service Management ES sales tax codes should be associated with Quick Books sales tax codes.

Intuit Field Service Management ES QuickBooks
Non v | Noe
| Non Non X
Tax v | T==
Tax T v
[ sip | [ <Back | [ Next> | [ cancel |
Figure 23: Sales Tax Code Reconcile grid

Left column indicates all the sales tax codes you have defined in Field Service Management and the right column
indicates all the codes you have defined in QuickBooks. You can click on ‘SELECT SALES TAX CODE’ and either select
CREATE NEW or pick a code from the list to associate it with a QuickBooks sales tax code and vice versa. lItis
critical to map and sync all tax codes so they will be available on subsequent synchronizations.

Intuit Field Service Management ES ' QuickBooks
| NPO | CREATE NEW v
Figure 24: Reconcile grid showing associations - |

Once you have made all the associations, the ‘Next’ button will be enabled and you can click on it to proceed to the
next step. The next screen to appear will be Sales Tax Code association progress screen.
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" Synchronizing Sales TaxCode Tax' from Intuit Field Service Management ES| Success
v Synchronizing SalesTaxCode Tax' from QuickBooks to Intuit Field Service M Success
v Synchronizing SalesTaxCode ‘Non' from Intuit Field Service Management ES| Success
v Synchronizing SalesTaxCode ‘Non' from QuickBooks to Intuit Field Service M Success

Figure 25: Sales Tax Codes sync in progress

Successful association of Tax code is displayed in the progress screen. Please click on Next button to proceed to
Sales Tax Item retrieval screen.

pe. 35




(é> @ s Synchronization Wizard - B X

Retrieval of Changed Sales Tax ltems

‘/Received 1 updated sales tax items from Intuit Field Service Management ES
o Received 2 updated sales tax items from QuickBooks

3 salestax items processed. Click the Next > button to reconcile.

[ <Back M Nea> M| Cance |

Figure 26: Retrieval of Sales Tax Items screen

The Retrieval of Changed Sales Tax Items screen will show how many updated sales tax item records have been
retrieved. When the retrieval is complete, you will be given the chance to review and reconcile any conflicts that
may arise.

Click Next to continue. The next screen to appear will be Sales Tax Items reconcile grid.
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( (&) a@n = Synchronization Wizard - | X
Sales Tax ltems synchronization

Reconcile sales tax items synchronization options using the grid below.

Intuit Field Service Management ES I Action lQuickBooks
Sales Tax. | % |
@. i CATax

- Out of State

NN RIC DB DR
N

[ skp || <Back | [ Net> | [ cCancel |

Figure 27: Sales Tax Items reconcile grid
In the reconcile grid you can see the sales tax that are going into QuickBooks and those that are coming from
QuickBooks into Field Service Management. You have the option to exclude an item from synchronization. You

need to click on the sales tax item to select it and then click the ‘Do not synchronize’ icon ().

Click Next to continue. The next screen to appear will be Sales Tax Items sync progress screen.
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/MdnngesTthn'Oﬁof&ab‘bkﬁitﬁddSaviceMummES
/AdtingSalesTaxlhm'CATdbhﬁitFnddSuvieeMummES
\/ Adding SalesTaxltem ‘Sales Tax' to QuickBooks

Figure 28: Sales Tax Items sync progress

Successful sync of Sales Tax Items is displayed in the progress screen. Please click on Next button to proceed to
Sales Tax Group retrieval screen.
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('r'-) @ 3 Synchronization Wizard - | X

Retrieval of Changed Sales Tax Groups

r— —
— . |
r—

Ly "0 90 90 90 v

‘/ Received 0 updated sales tax groups from Intuit Field Service Management ES
" Received 1updated sales tax groups from QuickBooks

\/ 1 sales tax groups processed. Click the Next > button to reconcile.

[ <Back || Next> || Cancel |

Figure 29: Retrieval of Sales Tax Groups

You can click on Next button to step through the reconcile step and the sync progress step similar to Sales Tax ltem
synchronization.
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Customer Synchronization

('Q) & = Synchronization Wizard

Retrieval of Changed Customers

\/ Received 0 updated customers from Intuit Field Service Management ES
\/ Received 31 updated customers from QuickBooks

\/ 29 customers processed. Click the Next > button to reconcile.

] [ Cancel

Figure 30: Corrigo Integration Client synchronization wizard as it transfers data between systems

The Retrieval of Changed Customers screen will show how many updated customer records have been retrieved.
When the synchronization is complete, you will be given the chance to review and reconcile any conflicts that may

arise.

Note: Existing customers added to or modified in QuickBooks are automatically synchronized with the web
application if On Demand synchronization is turned on. You do not need to run the synchronization process for this
to occur. To update QuickBooks with customer additions and changes that were made in the web application, you

must run the integration client.

If you only want to run the customer synchronization and not go through the entire wizard, you can select

‘Synchronize only Customers:Jobs’ from File Corrigo Integration menu.

Click Next to continue. The next screen to appear will be the Customer Synchronization grid.

pe. 40




( Q}) @ w = Synchronization Wizard - | X
Customer Synchronization

Reconcile customer synchronization options using the grid below.

Select a Intuit Field Service Management ES or (and) Quick Books customer and choose the available synchronization option
Intuit Field Service Management ES | Action | QuickBooks [
= Work Zone : Default \Work Zone (29 items)

»

... Athenos Greek Restaurant
j ‘.. ‘ Belmont Historical Socnety
.’ | BlockBuster Video
«® | Bulrush Art & Design
..? Chuck E Cheese
... . Grandma Jo |
o2 | House of Bagels o

KRN P BE
K

[ skp || <Back || Net> | [ cCancel |

Figure 31: Corrigo Integration Client Customer synchronization grid
The synchronization action that will be taken with each item is listed in the Action column as an icon. To change

the action, click an item on the grid to highlight and select it. Action options available for a highlighted item are
represented by active icons on the icon bar beneath the grid:

&]e«2oeo sz

Figure 32: Action icons

To see which action the active icon represents, hover over the icon with your mouse pointer to read a pop-up
description:

om

Do not syncronize

Change the action for a highlighted item by clicking the appropriate icon on the icon bar. Scroll through and review
each item on the grid.
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For example: In Figure 28, Joe’s Restaurant is currently set to synchronize &‘ (that is, it will import into
QuickBooks). If you do not want this customer to import into QuickBooks, highlight the customer name in the list,
then click the Do not synchronization icon on the icon [_7_, bar beneath the grid. This will change the action
icon listed in the Action column.

The integration client will automatically attempt to link customers that exist in both systems. If you want to change
how customers have been linked, you may choose to link customers manually.

To manually link customers, select a customer from each side of the customer grid, then click on the appropriate
icon.

1. Click the first customer you want to link from either the Field Service Management or QuickBooks side of
the grid.

2. Select the corresponding customer you want to link from the other side of the grid by holding down <Ctrl>
and clicking on the customer name.

3. Select which customer record information will be used when the customers are synchronized by clicking
on the appropriate icon from the icon bar.

CQ> aw s Synchronization Wizard - B8 X

Customer Synchronization

Reconcile customer synchronization options using the arid below.

Select a Intuit Field Service Management ES or (and) Quick Books customer and choose the available synchronization option

Intuit Field Service Management ES I Action I QuickBooks
=l Work Zone : Default Work Zone (3 items)
Skyline Diner (®) | Skyline Diner
| Bulrush Art & Design \( {Bulrush Art & Design
Tzhill Galleries =

\ Synchroniie from QuickBooks]

AN RDCIDEI D EE

[ Skip ][ < Back ][ Next > ][ Cancel ]

Figure 33: Manual customer synchronization (hold down <Ctrl> while clicking the second customer)
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In Figure 30, Bulrush Art & Design from the web application is being synchronized with Bulrush Art & Design from
QuickBooks. The user in this example is choosing to synchronize from QuickBooks, which means that customer
information from QuickBooks will be used in both the web application and QuickBooks for this customer.

Caution: Once customers from QuickBooks and the web application have been linked, they cannot be unlinked.

Item Synchronization

Once the customer synchronization is complete, click Next to begin the Item Synchronization. Click Next again
once the retrieval is complete. This will produce the item synchronization grid.

; Q}) @ 3 Synchronization Wizard o (=B D
Item Synchronization

Reconcile tem synchronization options using the grid below.
Select a Intutt Field Service Management ES or (and) Quick Books item and choose the available synchronization option

Intuit Field Service Management ES | Action | QuickBooks R
o | RXE-085
o | THSW-100
« | THSW-75 L

= Service:Services (47 items)

i 01 Plans and Permits
01 Plans and Permits:01.1 Plans
' 01 Plans and Permits:01.2 Building Permits
01 Plans and Permits:01.2 City License
| 02 Site Work v

lefolotete

AEFI IR DI ELE

[ Skip J[ < Back ][ Next = ][ Cancel ]

Figure 34: Corrigo Integration Client Item synchronization grid

Scroll through the list of items and review.

To stop the export of any item that is scheduled to export (synchronize), highlight the item then click the Do Not

Synchronize icon E:l from the icon bar beneath the grid.

To export any item that is set to not synchronize, highlight the item then click the Synchronize icon ‘.i_'_‘ or L‘:‘J
(depending upon the direction of the export) from the icon bar beneath the grid.

Other action options are available. Highlight an item, then hover over active icons on the icon bar to produce a
pop-up description of the action available.
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Note: Changes to existing items in QuickBooks are automatically synchronized with the Field Service Management
web application via the On-Demand synchronization. You do not need to run the process for this synchronization
to occur. To synchronize item updates that were made in Field Service Management with matching items in
QuickBooks, or to decrement inventory in QuickBooks that was sold through Field Service Management, you must
run the integration client.

Group Item Synchronization

Once the item synchronization is complete, click Next to begin the Iltem Group Synchronization. Click Next again
once the retrieval is complete. This will produce the item group synchronization grid as shown below.
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~

Cq) a s s Synchronization Wizard - X
Group Item Synchronization

Reconcile group item synchronization options using the gnd below.
Select a Intuit Field Service Management ES or (and) QuickBooks group tem and choose the available synchronization option

Intuit Field Service Management ES | Action |QuickBooks |
(4 flems)
Motor Assembly .-o
Furnace Install L N
Rock Fountain .‘.
« | GAZ 1000 Furnace Mount

[ skip || <Back | [ Next> || Cancel |

Figure 35: Corrigo Integration Client Group Item synchronization grid
Scroll through the list of items and review.

To stop the export of any group item that is scheduled to export (synchronize), highlight the item then click the Do
Not Synchronize icon @ from the icon bar beneath the grid.

To export any group item that is set to not synchronize, highlight the item then click the Synchronize icon

EIOI"

lil (depending upon the direction of the export) from the icon bar beneath the grid.

Other action options are available. Highlight an item, then hover over active icons on the icon bar to produce a
pop-up description of the action available.

Note: Group Items added to or modified in QuickBooks are automatically synchronized with the Service
Management web application. You do not need to run the wizard for this synchronization to occur. To synchronize
group item updates that were made in Field Service Management with matching items in QuickBooks you must run
the integration client.

Click Next to proceed to the Retrieval of employees with approved invoices step.
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Retrieval of Employees with Approved Invoices

This step in the synchronization wizard will appear if, “Do you want to populate the Sales Rep field...” field is set to
‘Yes’ in basic invoice settings in the integration settings wizard.

é) @ B 3 Synchronization Wizard

Retrieval of Employees with Approved Invoices

o/ Received 2 Employees from Intut Field Svc.

2 Employees processed. Click the Next > button to reconcile.

[<Back][Next>][Cancel]

Figure 36: Retrieval of employees with approved invoices

Click Next to proceed to the employee, sales rep mapping step.
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Associate Field Service Management employees with QuickBooks employees and Sales Reps

N &ad s Synchronization Wizard - B X
Q) :

o’

Employees

Associate Intut Field Svc. employee with QuickBooks employees and sales reps. If there is no comesponding employee in QuickBooks,
choose "CREATE NEW" option to import intutt Field Svc. employees as employees and sales reps into Quick Books.

Intuit Feld Svc. QuickBooks Employee QuickBooks Sales Rep Sales Rep Initials
Maryna Kaminska CREATE NEW SR CREATE NEW - MK
Harvey Hammer Harvey Hammer v | | [CREATE NEW v -

[ Skip ][ < Back J[ Next > J[ Cancel J

Figure 37: Employee and sales rep mapping grid

Employees with approved invoices will be retrieved and will be listed in Field Service Management column as in the
screen shot above. If the employee/sales rep is already mapped names will appear in the respective columns
otherwise ‘CREATE NEW’ option will be selected by default. You have to option to map employees/sales rep or
create them as new in QuickBooks. Sales Rep initials will be autopopulated but you have the option to change it if

needed.

Invoices exported to QuickBooks will have sales rep initials populated in the Sales Rep field.

Click on Next to proceed to Invoice retrieval step.

Invoice Export

Invoice export is completed using the same method as customer synchronization. However, invoices are only
exported from the web application into QuickBooks. QuickBooks invoices do not export into the web application.
Invoices must have a status of Approved in the web application in order to be exported.
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.Cq> awp s Synchronization Wizard - B X

Invoice Import

Reconcile invoices import options using the grid below.
Select a Intuit Field Service Management ES invoice and choose the available synchronization option

Customer Invoice
 Peet's Coffee & Tea 9., 529769
\Wood's Garden Cafe ... $284.12

| sdp | [ <Back | [ Next> || cancel |

Figure 38: Corrigo Integration Client Invoice synchronization grid

You can choose to post invoices at a customer or a job level. This depends on the ‘Configure Posting Invoices’
setting in Field Service Managementat Settings > Financial > Posting Invoices. Based on that setting invoices will be
posted at the customer or job level.

Pre-requisites for posting invoices to Jobs in QuickBooks:

1. Pick ‘On Sites’ for the question ‘How would you like to post invoices?’ in Settings >
Financial > Posting Invoices.

2. You should have opted to sync both customers and jobs in Integration settings i.e. you

should have selected ‘Yes’ to the question ‘Do you use jobs as locations in QuickBooks?’
in Customer settings in Integration Wizard Settings.

Notes Regarding Invoice Export

Long Invoice Numbers: Invoices exported into QuickBooks will retain the same invoice number that was assigned
in Field Service Management, except when the Field Service Management number is longer than eleven

characters. Since QuickBooks does not support more than an eleven character invoice number, a longer Field
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Service Management invoice number will be truncated from left to right until it is shortened to eleven characters.

For example, a Field Service Management invoice numbered: East-032108-0000007 would be shortened to
2108-000007

The full Field Service Management invoice number will be included in the memo field of the QuickBooks invoice for
easy reference. In this example, the QuickBooks invoice memo would appear as:

Memo |0 =East-032108-000007 ‘

During synchronization, you will receive a message informing you if invoice numbers have been truncated.

/. You have invoices with invoice number exceeding 11 characters. We will truncate the first few characters and only send 11 A
, ' )\ characters across to QB as Invoice# in QB can only have a maximum length of 11 characters. We will however display the
{ ® ) entire number in the memo field for your easy reference. You can change the WO numbering length in Intuit Field Service

You can change your Field Service Management invoicing scheme through Settings >Work Zone > Edit Work Zone
>WO Numbering to avoid having numbers truncated.

Invoice Discounts: When invoices with line item discounts are exported to QuickBooks, each item discounted will

include a discount line item beneath it. If multiple, identical items are marked for discount, they will be subtotaled.
A total discount line item for all identical items will appear beneath that subtotal.
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F3 invoice for WO-0001 Work Order Status : Completed

[ cancel J[ ok

Email v| | Take Payment | | Submit | i | Printer-Friendly
Bill to: Wood's Garden Cafe . ; [ Propared 3
699 Lewelling Blvd #156 San Leandro CA invoice Status: | Prep ]
260 Invoice Date: |October 3, 2008 v
Site: 699 Lewelling Bivd PO | |
699 Lewelling Bivd #156, San Leandro, L2t
CA 94579

Work Done Description

Payment: Paid by: Cash

This was a tough job!

Charges
pat] (Do Discounted line items
Item Description Qty Rate Amount $ Tax [] biscount
O 68924 [Air handler filter | | 3.00] | 5.46 16.38 [Tax [@ [
O CA325 |Capacitor | 3.00] | 25.00| 75.00 |Tax ¥ &
O CB-450 5 AMP CIRCUIT BREAKER | | 1.00] | 2.00] 2.00 Tax
O PRLY-S [14 PIN RELAY SOCKET | | 200 | 0.65| 1.30 |Tax [o OJ
O 5We1s [Rigid Filter, Filter Efficiency 90-95 Percentage, Cap| | 200 | 87.45)| 174.90 [Tax @ O
Sub Total: 269.58
| Discount: | Percent || 10.00| 9 7.70 |
Sub Total after Discount: 261.88
Calculate Tax @ Before Discount O After Discount ~ Tax| CATax o 8.25% 2224
Total: 284.12
Figure 39: Invoice details screen showing discount line items in Field Service Management
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Customer:Job

o0d's Garden Care SR
Packing Slip

v

AL

\ 4
" Subtotal discount line

Template | Print Preview |

\IntuitPacking Sip ¥/

Date ]
10/03/2008 [ {wO-0001

SR Ship To 1

1) vz

699 Leweliing Blvd
San Leandro, CA 94579

us
Ship /
10/03/2008 [ M
Amount Tax |

Quantity Item Code Description
This was a tough job! e}
3 CA325 Capaditor 75.00 |Tax |
CB-450 5 AMP CIRCUIT BREAKER 2.00 |Tax
subtotal A 4 77.00
I Discount Discount -7.70 |Non
3 68924 Air handler filter 16.38 |Tax
2 PRLY-S 14 PIN RELAY SOCKET 1,30 |Tax
2 5W915 Rigid Filter, Filter Effidency 90-95 Percentage, Capacity 2000 CFM, 174,90 |Tax
Initial Operating Resistance (WG) 0.66 Inch
Customer Tax [CA Tax V|(8.25%) 22.24
Message e
Total 284.12
[[] To be printed [ Add Time/Costs... | | Apply Credits... | Payments Applied 284.12
[[] 7o be e-mailed Cus Tax Code m Balance Due 0.00
7 Learn about our t ing and invoici utions. L§_gve&close ] L;ave anew ) [ Revert |
Figure 40: Discounts in Field Service Management (top) will export to QuickBooks as a line item (bottom)

Note: Any changes made to invoices in QuickBooks will not reflect in the corresponding invoice within the web

application.

Payment Method Mapping

In this step, payment methods created in the web application are mapped to payment methods within QuickBooks.
For each web application payment method, choose the corresponding QuickBooks payment method from the

drop-down options list.
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‘ C;)\) @ s Synchronization Wizard = BX
Payment Methods
The following Intuit Field Service Management ES payment methods should be associated with QuickBooks payment methods.
Because of limitation in QuickBooks, it's not possible to create payment methods automatically. Please create comesponding
Quick Books payment methods manually and associate them with Intuit Field Service Management ES payment methods.
Intuit Field Service ‘ QuickBooks
Cash -
Check v
Visa Visa v
Discover 3
Discover v
MasterCard [
American Express I'| American Express
Cash
Check
Debit Card
Discover
Gift Card
MasterCard
Visa % g

Figure 41: Corrigo Integration Client Payment Methods mapping grid

Note: If you choose to Skip this synchronization, the option to export payment methods will appear again on the
next synchronization.

Changed Payments Import

In this step, changed payments are retrieved from the web application then imported into QuickBooks. If you need

to view or cancel an import, click to highlight a customer, then click the appropriate icon on the icon bar beneath
the grid.

A valid QBMS (QuickBooks Merchant Services) account is required in order to synchronize credit card payments.
Visit http://fieldservicesuccess.com/2012/08/17/credit-card-processing-in-the-field-integration-with-quickbooks-
merchant-services/ to set up a valid account for your QuickBooks company.

Note: Credit card security standards allow for only the last four digits of a credit card number to be stored on a
computer system. Corrigo has implemented this standard in order to protect customers. Intuit implemented this
security requirement in 2007 and newer versions of the QuickBooks software.
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http://fieldservicesuccess.com/2012/08/17/credit-card-processing-in-the-field-integration-with-quickbooks-merchant-services/
http://fieldservicesuccess.com/2012/08/17/credit-card-processing-in-the-field-integration-with-quickbooks-merchant-services/

|']/l :> @ = Synchronization Wizard - =
Payment Import

Reconcile payments import options using the grid below.
All your payments including credit card payments received in Intuit Field Service Management ES will be synchronized by Comigo

Select a Intuit Field Service Management ES payment and choose the available synchronization option

Customer . IPayment Method | Payment

Peet's Coffee & Tea | Cash 9., 529769

\Wood's Garden Cafe Cash ... $284.12
IEIEY

| skip || <Back || Nexs> || Cancel |

Figure 42: Corrigo Integration Client Payment Import grid

Click Next when done. The final screen of the Synchronization Wizard will appear. Click Finish when the
synchronization is complete.

Error Reconciliation

The synchronization may fail for individual items during any stage of the process. If this happens, you can view the
reason each item failed in order to correct the error.
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(Q) & s Synchronization Wizard - B8 X

Please wait while items are being synchronized

0 of 1tasks have completed successfully
(5555 e S O 0 0 O 0 G 0 O G 0 O O 0 O o )

Tasks iWarmings and Errorsi

Message

x Adding Item 'E2-Replace 3 existing outlets - XNSP100002345678" to QuickBooks failure.
Can't convert to QuickBooks item entity because the displayable name exceeds 31 characters.

Save error
¥ report to a file

Print error
report

[< ][Next>][Camel]

Figure 43: Error messages during customer synchronization

If errors occur during synchronization, the Warnings and Errors screen will appear once a particular stage of the
synchronization process is complete. The messages will offer information on why the information did not
synchronize.

You have the option to save the error report to a formatted text file or print the error report. Save or print by
choosing the appropriate icon in the lower left corner of the Warnings and Errors window. By saving or printing the
error report, you can use it later to fix the integration errors. Once errors are fixed, you can try synchronization
again.

Note: You can also email the error report file created with the Save to File feature directly to Corrigo support if you
need help in understanding or fixing errors. See Technical Support at the end of this guide for contact information.

Automatic proceed to next step

You will be automatically taken to the next step in the synchronization wizard after a delay of about 5 seconds, if
there are no items to synchronize. You will be required to take an action on the screen only if there are some items
to synchronize.
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Time Card Synchronization (for Time Card users)

The Time Card synchronization step is a one-way transfer of data from Field Service Management to QuickBooks. It
consists of two phases.

During the first phase, full names of Field Service Management employees with approved time cards are compared
with employee names in QuickBooks. The names are matched by exact spelling (capitalization and multiple spaces
within a name are ignored). Two possible scenarios can occur:

* If a match is found in QuickBooks for a Field Service Management Time Card employee with an approved
time card, the corresponding names are associated in a synchronization grid.
*  No match is found. If this occurs, then the grid will allow you to:
o Associate the Field Service Management Time Card employee with an existing QuickBooks
employee
<OR>
o Add the Field Service Management Time Card employee to QuickBooks

To change the association of a Field Service Management user with a QuickBooks user, select the QuickBooks
employee from the drop-down menu in the QuickBooks column of the Employees association grid (see Figure 38).
To add a user, select Create New from the drop-down menu.

Note: Time Card employees being exported from Field Service Management must either exist in QuickBooks, be

created in QuickBooks through the synchronization wizard, or be associated with existing QuickBooks employees.
The Time Card Synchronization cannot continue until this step is completed.
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C-Q> @B 3 Synchronization Wizard i

Employees

Associate Intuit Field Service Management ES employees with QuickBooks employees. If there is no comesponding employee created in
QuickBooks, choose the "CREATE NEW" option to import the Intuit Field Service Management ES employee into Quick Books.

Intuit Field Service ' QuickBooks

Joe Tech Sample CREATE NEW -

[ Skip J[ < Back ][ Next > J[ Cancel J

Figure 44: Employees association grid

Once the employee associations have been made, click Next to start the Retrieval of approved Time Cards.

The next screen to appear will be the Time Cards Synchronization. On this screen, you can accept the Time Card
records if no payroll items need to be specified, or return to Field Service Management and reopen the time card

for editing.

Approved time cards are retrieved as shown below if you had selected ‘No’ to the setting, ‘Do you want to import
Customer:Site information for time records imported from Intuit Field Service Management ES?’. Note that there
are no customer:site in the grid below.
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.) @

4

Time Cards Synchronization

Synchronization Wizard s X

Reconcile time cards synchronization options using the grid below.

Select an employee and choose the available synchronization option or specify payroll items. Employees marked with 3 icon
require specifying payroll tems. Please right click on that icon and select "Specify payroll items’ option to set the appropnate
QuickBooks payroll items for the particular employee.

Lo [

Figure 45: Retrieval of approved Time Cards processing

Date | Regular | Qvertime | Doubletime
=1 % Joe Tech Sample (5 items) -
03222008 [ehom I B
09-23-2008 ' 10h Om E :
03-24-2008 [ 11hom E -
|09-25-2008 ' 7h Om - - |
03-26-2008 | 4h Om | 5h Om - |

<Back | | Next> | [ Cancel |

Approved time cards are retrieved as shown below if you had selected ‘Yes’ to the setting, ‘Do you want to import
Customer:Site information for time records imported from Intuit Field Service Management ES?’. Note that there

are customer:site information for each time record in the grid below.
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|\.@ e s Synchronization Wizard — T
Time Cards Synchronization
Reconcile time cards synchronization options using the grd below.
Select an employee and choose the avaiable synchronization option or spectfy payroll tems. Employees marked with 1) icon
require specifying payroll items. Please right click on that icon and select "Specify payroll tems’ option to set the appropnate
QuickBooks payroll tems for the particular employee.
Date | Regutar | Overtime | Doubletime [ Customeridob Name [~
04-07-2009 Oh 15m 1h Om . Turtle Bay-Redwood Shore!
04-07-2009 - ' 3h Om ' Oh 15m | Turtle Bay-Redwood Shoref
04-08-2009 ' 5h Om [- [-  Peet's Coffee & Tea |
04-08-2009 | 3h Om ' 1h 45m . ' Peet's Coffee & Tea
04-09-2009 | 1h Om - : ' BlockBuster Video
= %y Joe Tech (14 items) '
04-06-2009 1h 30m - - Turtle Bay:Redwood Shore}
04-06-2009 | 3h 15m : . ' Turtle Bay Redwood Shoret +

«@ B

[<Baok][Next>][Canoel]

Figure 46: Retrieval of approved Time Cards processing including customer:job information

If an employee needs a payroll item specified, the employee name will be marked with 3 This indicates that the
hourly wage records either do not exist, are incomplete, or conflict between Field Service Management and
QuickBooks for the highlighted employee. Click the Specify payroll items icon at the bottom of the grid to enter
the correct hourly wage rate. This will produce an editing screen where you can correct any discrepancies (see

Figure 40).
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@ 2 Employee Payroll Items - B X

Employee  Bill Boiler
QuickBooks payroll item name Rate
Regular * Regular Hours » 1200 ;|
Overtime * Overtime Hours " ‘ 18.00 :
Doubletime  Double Time - 2400 ;| |
* mandatory payroll tems and rate I 0K | I Cancel I
Figure 47: Time Card Synchronization (above) and Specify payroll items edit screen (below)

Click OK when payroll items have been edited. Click Next to complete synchronization.
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Running Corrigo Integration in network share setup

If you work with QuickBooks in a multi-user mode in a network shared environment there might be need for more
than one user to be responsible for running the integration. If that is the case then there is an advanced setting
you need to do in order to enable the Integration Client to work in such an environment.

You will be required to do the advanced settings only under the following conditions:

e  You run QuickBooks in multi-user mode AND
e  You have QuickBooks company file in a network shared folder AND
e You would like to have more than one person responsible for running the integration

Follow these steps to set up Corrigo Integration in a network share environment:

1. Download and install integration client on computer A
. Do the basic settings (refer Using Set up Wizard section for details) and complete initial sync
3. Copy the cngb.mdb file from C:\programdata\corrigo\corrigo integration\CnQb.mdb. Note: The
Programdata folder is a hidden folder by default. If you want to set up the FSM Sync on multiple
computers, please email FSM Technical Support via Support@corrigo.com so we can help you configure
this correctly.
4. Open settings and click on the CQ icon to open up the menu

@: Synchronization Settings - B X
1

Cancel ’
‘ Show advanced settings form |

!
 tem in both |A brand 78

hadt I‘ and Guickbook shéﬁdungﬂ o Taton QuickBooks Wins v
- i ‘ Prompt me to synchronize when | open this Quickbooks company 1 . dayls) after the previous
‘ completed synchronization. *
ltems x
; Backup Settings
B i ‘ Create repository backups automatically Backups creation fr
() Daily O Weekly
|

—] Tell us where to save repository backup copies
‘ii?{;\l Time cards ‘
=7 Folder * C:\Documents and Settings'priaj\My Documents\Corrigo Integration\Backups

Delete repository backups older than 10 . | days®
[ Create Backup ] [ Restore Repository ]
On-Demand Sync Settings

Do you want to turn on On-Demand sync?

‘ ©Yes This option will make the changes you make to customer and item list automatically reflected
in IAbrand 78. Please select this option if you have only 1 Work Zone configured in |A brand
78.

‘ ONo This option will not make the changes you make to customer and item list automatically
reflected in |A brand 78. You will have to explicitly run sync from QB File menu->Comigo
Integration->Sync. Please select this option if you have multiple Work Zones configured in 1A
brand 78 and would like to associate your customers in QuickBooks to different Work Zones.

‘ oK) [ cancel |
|

Figure 48: Advanced settings menu
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5. Click on Advanced Settings
| (Q> : Advanced Settings - B X
" Advanced Settings ]
Check the following box only if you have QB company file in a shared location and you
would like to have more than one QB user run the sync process.
{Override client repository location:
Client repository location
\\Smdc2\ProdDev\SM Integration\QE Integration files
Note: Select the shared location of the cngb.mdb file above if you want to have more than
one user run the sync process.
{ ok | [ cCance |
Figure 49: Advanced settings dialog
6. Check the ‘Override client repository location’ checkbox. (Note: If you are making this setting on Vista or
Windows 7, you need to have administrative rights to configure this setting)
7. Enter the path of the shared location where the cngb.mdb was copied to
8. Click on Ok. Now the Integration client will use the repository file that is placed in the shared folder in
network.
Note: The repository file is an access database that stores all mappings between Field Service
Management and QuickBooks and synchronization details.
9. Download and install client on computer B
10. Note that computer B should also be using the same QB company file which is in the shared location.
11. Repeatsteps4to7.
12. The settings you made in computer A will automatically be populated in Computer B since the cngb.mdb
is now shared
13. Step through the settings until you hit finish.
14. Run the sync from Computer B
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Automatic Update of the Corrigo Integration Client

Once your Corrigo Integration Client is installed, it will automatically check for updates each time you launch QuickBooks
and open the company file. If a newer version of the client exists, you will be prompted to upgrade. Click Yes to upgrade
when prompted.

Corrigo Integration >

\ ? ) The new version of the Corrigo Integration is available. Do you want to install it?

Upgrading ‘Infragistics2. Win.UttraWinMaskedEdit.v7.1 dll’ A
Upgrading ‘Infragistics2. Win.UtraWinStatusBar.v7.1.dll'
Upgrading ‘Infragistics2. Win.UltraWin TabControl .v7.1.dll'
Upgrading ‘Infragistics2.Win.UtraWin Toolbars.v7.1.dlI
Upgrading ‘Infragistics2. Win.UttraWinTree.v7.1.dll'
Upgrading ‘Infragistics2. Win.v7.1.dll'

Upgrading log4net dl'

Upgrading TraceViewer.exe'

The upgrade is complete.

< | &
T I

Figure 50: If a newer version of the Corrigo Integration Client exists, you will be prompted to upgrade (top). Click
Finish when done.

||l

Once the upgrade is completed, click Finish. You will not need to re-boot your computer.
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Troubleshooting

Frequently Asked Questions
| just added information in my web application, but it doesn’t appear in the synchronization wizard. Why?

If you added information to the web application after the synchronization wizard was started in

QuickBooks, the information will not appear in any synchronization grid. You must exit the wizard and re-
start it.

| receive a message that states, “The previous version of Client Data Repository (CnQb.mdb) has been found...”
while installing the Corrigo Integration Client.

The repository is a file containing information from previous integrations. If you want to retain
synchronization information from previous integrations, select Yes. Select No if you want to create a new,
empty repository. You may want a new repository if you are integrating with a new QuickBooks company
or if you are moving from a trial version of Field Service Management where you entered sample data
that you do not want to retain. Contact Corrigo FSM Technical Support if you are unsure of how to
proceed.

It appears as though I've installed the Corrigo Integration Client for QuickBooks successfully.
However, when I log into QuickBooks, | don’t see the Corrigo Integration options on my menu. Why?

In order to verify the installation and start the initial synchronization wizard, you must sign into

QuickBooks as an administrator. End all QB processes and run QB as an admin, or contact FSM Technical
Support.

| received the message “The company file cannot be closed at this time because there is another application
(CorrigoNet Integration) which is using it.” Now my Corrigo Integration screen is not functioning correctly. Why?

You have attempted to close QuickBooks while the Corrigo Integration client was running. You must close
any of the Corrigo Integration forms prior to closing QuickBooks. If your integration client is not
functioning correctly, close the client, then re-start it from the QuickBooks file menu.

Shortly after starting the synchronization, | received the message “Application doesn’t have access to
QuickBooks personal data. Please correct this and click Next to continue”. How do I correct this problem?

Time Card users must configure QuickBooks to allow the Corrigo Integration Client access to personal
information. Go to Edit>Preferences>Integrated Applications>Company Preferences (for most versions
of QuickBooks. Consult your QuickBooks documentation if Company Preferences is not found on this path
for your version). To configure:

1. Click on Corrigo Integration (under Application Name, may appear as Intuit Field Svc Integration).

2. Click the Properties button.

3. Click the Access Rights tab atop the Properties edit screen.




4. Check each of the following settings
a. Allow this application to read and modify this company file

b. Allow this application to access Social Security Numbers, customer credit card information, and
other personal data

5. Click OK when done.

See QuickBooks Settings in this guide for additional information.

While synchronizing QuickBooks 2008 with Field Service Management, | received the message: "There was an
error when converting the percent [your tax rate] in the field "TaxRate" (“Error Code 3050). What should I do?

You are running the synchronization in multi-user mode. Switch to single-user mode to run the
synchronization, and invoices with non-zero tax will export. This is a known issue with QuickBooks 2008.

| get ‘Exception occurred on QuickBooks request: This request cannot be processed from within data event
callback procedure”. What should | do?

This is an internal error thrown by QuickBooks. You can overcome this error by clicking on cancel and
starting over the sync process again.

FSM Technical Support:
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Helpful videos during the Installation and Setup process: http://vimeo.com/intuitfieldsvc/albums to watch
the “Phase 1” video series.

Field Service Management technical support: 1-800-517-2871 (toll-free)

Email: support@corrigo.com

Local Experts for personalized setup assistance, QB file cleanup, and FSM training:
http://fieldservicesuccess.com/2012/11/07/local-experts



http://vimeo.com/intuitfieldsvc/albums
mailto:support@corrigo.com
http://fieldservicesuccess.com/2012/11/07/local-experts
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